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Chairman’s Report 
 

In the world of asylum and detention every year has its challenges and 2010 was no exception.  
One of the bright points of the year was the award of Wessex Volunteer of the Year to Amani 
Amari.  Many congratulations to her.   

 
Before considering the challenges that face us in 2011, I would like to send all our thanks to Mike 
Brown, who had to resign as Chairman in September.  His dedication and commitment as 
Chairman for the last five years have been an inspiration.  We are very sorry to lose him and send 
him our very best wishes for the future. 

 
We had high hopes that the new coalition Government might take a more enlightened view of 
immigration detention.  Their announcement of the ending of detention of children (although it is 
not yet completely abolished) gave us more hope.  This has been dashed by the decision to convert 
Moreton Hall Prison into a Detention Centre. 

  
We enter 2011 with people spending even longer in detention than in the past and with the 
prospect of an even larger number being detained.  This massive use of detention goes against the 
1951 Convention, the subsequent UNHCR Guidelines and the Human Rights Act.  Detainees are, 
in addition, faced with cuts in Legal Aid that will prevent them getting help in appealing against 
deportation and make it much more difficult to get representation for fresh asylum claims or 
applications for bail. 

 
The UK prides itself on its democratic freedoms and on its opposition to racism.  British citizens 
are released on completion of sentence.  Not to release other nationals, and to detain those who 
have committed no crime, is a blatantly racist policy.  Detention is only lawful for the purposes of 
removal or, in very extreme cases, for reasons of public order and national security.  Very, very few 
detainees pose any threat to order or security.  There is no justification for depriving people of their 
liberty for months, often years, if they are not “immediately removable” – defined by UKBA as 
“within 4 weeks”.  Every independent study of detention emphasises the mentally and physically 
destructive effects of long term loss of liberty with its attendant uncertainty and anxiety. 

 
I hope you will enjoy reading the rest of this report.  I hope it will inspire you to continue visiting, 
or to start if you have not yet done so.  Detainees are among the most vulnerable and isolated 
people in the UK.  It can be frustrating to realise how limited are the opportunities to help.  But to 
meet someone who comes regularly specifically to see him, who listens to him and believes him, 
gives a detainee a tremendous lift.  I hope you will also join your voice to the campaign against the 
increasing use of detention and for its reduction to the truly “exceptional circumstances” prescribed 
by the UNHCR. 

 
Finally, I would like to thank the trustees and staff for all their hard work, and to thank all our 
donors, visitors, other volunteers and supporters who have given so generously of their time and 
their money throughout 2010.  Without your generosity and support the Visitors Group could not 
exist and many detainees would lose a valuable lifeline.        John Bingham February 2011 
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Thanks to Mike Brown.  Welcome back to 
John Bingham.    In August 2010, Mike 
Brown resigned as Chairman of the Board of 
Trustees.  Mike served on the Board since 
2005 and has given us 5 years worth of 
sterling service.   He took us through a period 
of expansion where we took on an extra staff 
member and the running of the drop-in service 
to asylum seekers, refugees and migrants in 
Portsmouth.  Our heartfelt thanks to Mike for 
his tireless efforts. 
 
Our (not so new) Chairman is John Bingham.  
For new readers, John Bingham founded 
Haslar Visitors Group in 1994 and oversaw 
our birth as a registered charity in 2000.  John 
has been through many incarnations within 
HVG, and is now doing his second stint as 
Chairman.  Welcome home John. 
 
Legal Aid Services for our clients 
Most trying for all our clients, has been the 
demise of the charity Refugee and Migrant 
Justice (RMJ), who provided legal advice to 
the men in Haslar and our drop-in clients via 
the legal aid scheme.  In June 2010, RMJ went 
into administration.  Legal Aid is funded by 
the Legal Services Commission, (the LSC).  
The LSC made changes to its payment systems 
which was the death knell for RMJ.  RMJ 
campaigned hard.  Their campaign literature 
noted “ We used to get paid monthly to cover 
the work we do. But now, we get paid only 
after each case has closed.  Asylum cases can 
take months, or even years, but RMJ still faces 
the cost of doing the work. No charity can be 
expected to wait that long for payment.   
 
If RMJ, is forced to close, more than 10,000 
asylum seekers and other vulnerable migrants  
will be left without legal assistance.  That 
includes almost 900 children as well as victims 
of trafficking, torture and armed conflict.  
Many cases will have to be put on hold, adding 
to the UK’s already enormous asylum backlog.   
Lives will be put at risk and there are likely to 
be more miscarriages of justice, which sadly 
are already common in the asylum system.”     

 
 
 
 
 
 
As an example of the human cost that RMJ 
mentioned, a lady who comes to our drop-in 
service had an imminent court hearing.  
Suddenly she was left hanging.  She has a 
traumatic past and had been undergoing 
treatment and reached a degree of stability.  
Her doctor however had advised that any 
sudden shocks could cause her symptoms to 
come back. Sure enough, without any legal 
help, her nightmares and sleeplessness 
returned.  After a while her files were 
transferred to a solicitor in London.  As we 
speak, she is still waiting for a resolution to 
her case. 
 
There has been a long stretch where there were 
no legal aid immigration services in 
Portsmouth.  There have been interim 
contracts in Haslar IRC and then if we add the 
cuts in legal aid budgets, we are noting that 
some of the services are indeed minimal.  
From where we stand, it looks bleak.  We hear 
that some providers seem to get authorisation 
from the detainee to open a file, write one 
letter, and then say there is nothing more that 
can be done, take the legal aid money, close 
the file and go on to the next detainee.  The 
detainee has no choice in this.  They are stuck 
with the providers contracted to the IRC. 
 
News from Haslar IRC: 
After many years of being slated by Her 
Majesty’s Inspectorate of Prisons and our own 
highlighting of the issue, the dormitory 
accommodation in Haslar has finally been 
renovated.  Haslar IRC managed to get 
funding and have renovated the dormitories 
one by one this last year.  As well as having a 
better standard of accommodation, this means 
that for a good few months in 2010, there were 
a few less bed spaces in the detention estate. 
 
Referring back to the HMIP report of 2009 and 
our own Annual Report of 2009, it was noted 
“Where there is no prospect of a detainee 
being removed because his country of origin 
declines to issue travel documents, the 
caseworker should address any such continued 
detention as a matter of law and fact”. 

Co-ordinator’s Report 
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The ongoing detention of people with little or 
distant prospect of removal continues.  London 
Detainee Support Group, (LDSG) has 
conducted research on the issue of indefinite 
detention.  Their report entitled, “No Return, 
No Release, No Reason” documents the fate of 
188 long term detention cases.  Two thirds of 
those detained long term were ultimately 
released.  In conducting the research, detainees 
spoke “of their frustration, their fears, and the 
deterioration of their mental health.  They 
spoke of the injustice of a faceless and opaque 
system that endlessly refused their release, yet 
was incapable of arranging their deportation.  
They spoke of their shock that such things 
could happen in Britain.” 
 
Following on from LDSG’s work, 28 
organisations, including Haslar Visitors 
Group, got together to form the Detention 
Forum which is calling for reform to the 
immigration detention system.   See page 6 for 
more details of the Detention Forum and the 
testimony from an ex Haslar detainee. 
 
Our Volunteers 
HVG was delighted to receive an award for the 
work of Amani Amari at the regional Wessex 
Charity Awards.   Amani is shown on the front 
cover, holding her award.  Amani has been a 
volunteer in the All Saints drop-in kitchen and 
as a translator for us since 2007.  She got her 
Indefinite Leave to Remain in the UK in  
2009.  With the security of her new status, she  
then immediately volunteered to visit men in 
detention in Haslar.  She has herself been 
incarcerated in her home country of Eritrea 
and we commend her bravery and dedication.   
 
Sadly, we also lost an old friend this year.  We 
remember the devotion of Jeanne Christie to 
Haslar Visitors Group on page 9.     
 
All Saints Asylum Drop-in Centre 
As the Home Office wade through a backlog 
of cases, a number of our service users have 
received Leave to Remain. Some of these 
people have been in the UK for over ten years.  
Pages 5 and 8 tells some of their stories.  
 

Destitution Funds   A new demand on our 
purses has arisen through two separate issues. 
People being granted Leave to Remain find 
themselves in a gap between the asylum and 
benefits systems.  There is a gap of  6-8 weeks  
 

of utter destitution.   We have also spent a lot 
more money on helping people to travel to 
urgent legal appointments as far afield as 
London, Brighton and Southampton.  
 

At times when the cash flow dips, the question 
of priorities can come up.  A testimony from 
one of clients who has used both of our 
services demonstrates the value of all of the 
work that we do. 
 
“I was in Haslar IRC for about 3 months but it 
seemed like eternity as it is the most 
depressing place I can ever imagine to be.  
The thing that kept us going while in there 
were the positives we could muster in 
ourselves and the visits and assistance from 
HVG. Where most people in there lived either 
far away or got noone in the UK, HVG sort of 
stepped in as a family, bringing them comfort 
and hope.   I can not begin to express the 
tremendous support I personally received from 
HVG, from the phone they gave me, as lacking 
communication in there can seriously make 
situations worse.  It also comes down to the 
regular visits, I mean just a friendly face and 
chat to get your mind off the situation you are 
in.  At the time, its like a breathe of fresh air.  
I  have been out for over 6 months now and I 
will say I am privileged to witness first hand 
how HVG work outside (as its not just with 
visiting detainees in Haslar), holding regular 
Monday and Thursday meetings for Detainees 
(released) and Asylum seekers, who just want 
to come for chat, meet other people and share 
stories basically. It has been a regular for me, 
as I get to meet people who have even been in 
more situations than I have and they full of 
hope and encourage me all the way through. 
Also, HVG assists with food, clothing and 
some money  to keep us going daily and I do 
not know how to thank them enough.  Speaking 
from personal experience, HVG is not just a 
charity organisation but also a family away 
from home who have dedicated their lives to 
bringing everything and anything positive to 
people like me who at some point had given up 
on life but now looking forward to everyday 
with a positive heart and belief.” 
 
On that positive note, a huge thanks to all our 
visitors, supporters and donors without whom 
we would have no services to offer.   
Anne Dickinson    February 2011 
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Treasurer’s Report 
 

Our financial position at the end of 2010 shows little change from the 
previous year.  We marginally increased our income for the year as a whole. 

 
The bulk of our income in 2010 was comprised of grants from Charitable 
Foundations and Trusts, which accounted for 53% of our receipts.   We 
received local government monies amounting to 16% of our income.  We 
have also received in kind donations of food and clothing and 2% of our 
annual income from church sources.   The rest of the income came from 
general donations, including the Mayor of Chichester’s Fund, and 
reclaimed gift aid.  We thank everyone from every quarter for their 
contributions to our work. 

We were happy to have diversified our income sources in 2010, having 
received funding from the Migrants Impact Fund via Portsmouth City 
Council to help with our drop-in centre.  The Migrants Impact Fund was 
created under the old government and was paid for by levies on visa fees.  
Unfortunately, the fund is to be discontinued whilst the visa levy still 
continues.  That is, there will be no future inputs from this source.   

We have purchased two new laptops this year as the old ones both gave up 
the ghost.  Writing off the two old laptops and adding in the new laptops 
gave us a slight increase in the amounts shown as assets. 

Charity funds are very tight for everyone in the current climate and we will 
need ongoing support in order to survive.  We give our utmost thanks to our 
supporters who responded to our appeal late last year, without whom we 
may not have made it through with all of our services intact. 
 
We feel we have done well in a tough environment!  We also extend our 
thanks to Philip Hudson for his invaluable assistance in preparing our 
accounts.  
 

 
 
John Bosco Nyombi 
Treasurer 
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All Saints Drop-in advice centre 
Starting again! 

 
 
 
 

 
Gertrude (above) “I’ve 
got my life back.  It’s so 
good to get up and know I 
can go to work.  It’s just 
such a blessing. 
 

 
Nassir:  I waited for five 
years.  I am very happy. 
 

 
Abe : I am very glad I 
was allowed to stay in the 
UK and I will work hard 
to repay you for having 
faith in me. 
 

 
 

 
 
We also lost some dear 
friends.  Ruta, from 
Eritrea was destitute in 
Italy and came here when 
pregnant with Ebenezer.  
She was not allowed to 
stay. 
 

THE ROAD THAT LEADS TO 
GETTING MY LIFE BACK.    
(name and photo graph not supplied for fear of 
the safety of my family in home region) 
 
I am a medical practitioner who came 
to the UK in 2008.  I was immediately 
detained and put in a prison.  The 
officers were polite enough but no one 
had any knowledge of how to deal with 
my case and were not able to help.  I 
kept asking myself and others questions 
like “why am I here”; what is my 
crime”; “what will be the outcome of 
this”.  There were no answers.  I 
wondered if and when I would see the 
light of day and  I found myself 
frustrated, upset and depressed.  Only 
when I kicked up a fuss, was I told that 
there was a “Foreign National 
Coordinator” who was away at the 
moment.  I was there for about 2 
months before I managed to see this 
official.   
 
He told me that I could see Refugee 
and Migrant Justice.  They made an 
application for bail and asked the Home 
Office to examine the documents that I 
had given them at the airport.  My 
documents were found to be genuine 
and  I was released on bail.  One 
evening at 8pm, the doors were opened, 
and I was told to go.  I had no 
knowledge of the UK and didn’t really 
have anywhere to go.   
 
I got in contact with friends who put 
me up overnight.  I learnt that I had to 
apply for NASS (National Asylum 
Support Service) accommodation.  It 
took a while for that to be sorted out 
and I only got about three weeks 
accommodation and subsistence.  I then 
got a phone call saying I should come 
to collect my papers from a UKBA 
office near Heathrow.   The staff 
member apologised saying that the 
events that occurred, should never have 
happened.  I felt a bit vindicated by 
this.  I came out of there with my 
papers and I thought to myself that  
 

 

starting from now I would get back 
to practicing medicine, find my 
own place and get settled.   It 
didn’t quite work out that way.   
The first thing I came up against 
was that I had no money and no 
records in the UK.  Landlords, 
bank – everyone.  They will ask 
you where were you before, what 
were your previous addresses.  
Everything is a problem.  It was 
really difficult to open a bank 
account. For one year I didn’t have 
a debit card or a cheque book, just 
a basic account.  
 
Trying to get back into practicing 
medicine has been a struggle.  My 
qualifications were non EU and so 
not immediately transferable.  
Firstly, I had to take an English 
exam. Second was a medical 
theory exam and the third step was 
the practical exam. 
 
The costs for these ran into 
thousands of pounds and for the 
best part of a year, I just didn’t 
have the sums required.  After a 
while I was blessed.  Friends had 
spoken to their friends, contacts 
were made and a private sponsor 
came forward.   
 
Starting a new life is not 
straightforward.  There has been 
lots of hurdles - a lot of 
preparation, courses to take and 
expenses to be borne. 
 
I just wonder why the UK is 
importing doctors when with just a 
bit of help I could have been put to 
good use serving the community 
and paying taxes a long time ago.    
 
It has taken me 3 years to begin to 
get my life back on track.  It is now 
like a dream come true that I can 
now expect to fulfil my vocation.  I 
am eternally grateful to my sponsor 
for their generous support.   
 
 



 

 
 
 

 
“Expensive, inefficient and damaging” 

On 23 June 2010, 28 organisations, including Haslar Visitors Group, in a letter to the Immigration 
Minister, Damien Green, called for the reform of an immigration detention system which is 
“expensive, inefficient and damaging, unnecessarily depriving large numbers of their liberty 
indefinitely before releasing them.”  The call for reform also noted that “We have seen at first 
hand the unaccountable and opaque decision making processes and delays in 
dealing with casework by the UK Border Agency, and the waste and human misery 
that result. “  For further information and to add your voice to the call for reform, please see 
http://detentionforum.wordpress.com/2010/08/26/join-the-call-for-detention-reform/.   Following on 
from that letter, a parliamentary meeting was organised by the Detention Forum on 8th November 2010 
in which we sought open dialogue with the politicians.  The meeting was chaired by Julian Huppert who 
is the Chair of the All Party Parliamentary Group on Refugees and sits on the Home Affairs Committee 
and the Joint Committee on Human Rights.  Julian concluded the meeting by noting that politicians need 
to ask “Why are we detaining people”.  As we go to press, a backbench debate on the issue is to be 
tabled.   
 

'THROW THE KEYS AWAY'    -   I was practically held at ransom, full stop. 
ONE MAN’S EXPERIENCE OF INDEFINITE DETENTION in HASLAR IRC 

 
My Home Office caseworker had this fallacious idea which I did not agree with, so, she 'threw the keys 
away.  For 19 months, shy 5 months to make it two whole years, I endured harassment, humiliation 
and most of all, I was deprived of my freedom. 
 
I came to England seeking protection from persecution in my country of origin. The Home Office knows 
exactly what is happening in that region, which is why there is no enforced returns to that country.  On 
top of that, my caseworker is in possession of my evidence which put me in 
real danger if returned. I would like to think, that this UKBA employees are given a target number of 
deportations to be reached annually. Whether they receive a bonus or something for a job well done, I 
don’t know. But, what I now know is, some of the decision made by this assigned caseworkers is very 
illogical and inhumane. 
 
My then caseworker, saw it fit to lock me up, in the hope that I will sign an FRS (Facilitated Return 
Scheme) form, so that it will appear that I returned voluntarily. That way, what ever happens to me, her 
hands will be clean. 'JOB DONE, ONE DOWN'.  So I was caught between two evils. I sign my own 
death certificate or I stay locked up.  I chose the latter because I am a coward, I will not kill myself and I 
will try by all means not to let anyone kill me, hence, why I took fright from my country of birth. I still 
want to live like everyone else, until God, otherwise, decides when. 
 
Besides being held captive, this faceless caseworker has managed to take my case and swept it under the 
carpet. The immigration officers stationed at the detention centre have no idea of what’s really 
happening or so they claim. They are there to give you your monthly report and try and explain what’s 
already on paper, like you can not read. 
 
So the truth is, the powers of detaining anyone, are being misused. There should be an independent 
body, which looks into some of the cases of those detained. At the present moment, I know, a couple of 
guys, who are in the same situation, like I experienced. 
Anyone out there..PLEASE HELP .  Ex-Detainee. (on bail - case unresolved) 
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How long will I be detained? 
Indefinite Detention and the Detention Forum  
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POEM: EX DETAINEE  
(Has UK partner and 3 
UK born children) 
 
Lonely depressed and stressed, 
We are just trying to do our best. 
We have traveled so long & hard  
Only to get stuck in this glass jar. 
 
 
Sitting behind these locked doors 
Looking out of these weary eyes  
Watching the world pass us by. 
Tears are rolling down our 
cheeks 
Because our families are out of 
reach. 
We have been waiting for so 
long, 
Just for someone to say you are 
free my sons. 
 
 
Searching for a better life,  
now we are trapped with all our 
dreams going out of sight. 
Every night before we cry 
ourselves to sleep,  
We ask the same question. 
Just because you have the power 
to do something to another 
person, does it make it right? 
 
 
We miss our families and our 
children, 
longing to go home from this hell. 
What should we say to our kids 
Whenever they say "Daddy when 
are you coming home?" 
 
 
We walk around in this new home 
Sometimes it looks like ghost 
town 
Trying to distract ourselves from 
our day to day problems  
We busy ourselves with 
work&play 
Whenever there is nothing to do 
we assemble together and pray, 
while others walk around with a 
smile all day. 
 
 
Uncover our masks and you will 
see the life that we all try to flee. 
Sad or bad it is a disgrace, 
watching our young lives going to 
waste. 
 
The pain is burning, the stress is 
unbearable. 
We are depressed and our sanity 
is going. 
We want to give up............... but 
we just keep on fighting for the 
sake of our children 

 

 

“We are, I think, close to or at a paradigm 
shift in our approach to asylum seekers 
and immigrants in Europe … The rule is 
drifting from civility to incivility, from 
respect for humanity to celebration of 
inhumanity, from universalist idealism to 
parochial hostility”.      
Conor Gearty, Prof. of Human Rights LSE at the 
Ernest Morton memorial Lecture in Nov 2010. 
Source:http://www.asylumaid.org.uk/pages./lecture.
html   
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Immigration Detention 

 Email received from an ex detainee 
who was moved around the detention 
estate.     Dear Anne,   
I hope you are fine.  You may 
remember me – we met each other at 
Haslar a few weeks ago where you 
visited me.  I am currently out on bail 
and waiting for my case to be decided 
in the High Court.  From Haslar I was 
transferred out of the blue to 
Harmondsworth where I finally got bail 
last week. I just want to thank you and 
HVG for the great job you are doing.  It 
is not only the phone you lend me, 
which was very helpful, but the time 
you spent with me in that visit was like 
gold and very encouraging.  All I can 
say now is that what you are doing is 
so great that you guys deserve a prize. 
Now I am back with my family, so I feel 
very blessed in that regard.  But during 
my spell in the detention centres I could 
see many less fortunate chaps with all 
sorts of problems, like nobody to help 
them, unable to speak the language so 
unable to defend themselves, with no 
clothes etc.  I even saw a man trying to 
kill himself using the cord of an 
exercise machine, something I never 
thought I would witness.  All this makes 
me value both my life and the 
importance of the job you are doing 
there helping immigrants.  You are in 
my prayers.   
 
 

 
Detainee:   I can’t sleep .  No sleep, 
no send me, no release me.  I want 
freedom, I won’t want to be like %$£” 
in this place.  I just want to get out of 
this place, it is wrong wrong what 
they are doing to people.  I have never 
had mental health problems but 
meantime I told the doctor here I’m 
beginning to have them.  It’s 10 years 
I’ve been in Europe – why would I 
spend 10 years like this?  Its because I 
have a problem at home.  I don’t ask 
for benefits, I don’t ask for anything.  
Just give me papers to work for one 
year – give me a chance – you will see 
I will work and ask for nothing from 
you. 
 
Detainee :   I just want to be like a 
human being, not inside a cage.   A 
cage even if it is made of gold, is still 
a cage.  



 

“All aspects of the asylum system – including the flawed asylum determination 
process that often leads to wrongful denial of asylum, and policies that deny 
access to resources (such as the right to work and access to welfare support) – 
must be urgently reviewed. “ 
Source: Coping with destitution. Oxfam Research report Crawley H, Hemming J Price N. Feb 
2011  http://www.oxfam.org.uk/resources/policy/right_heard/downloads/rr-coping-with-
destitution-survival-strategies-uk-040211-en.pdf 
 

Ex detainee: 

 
 
 

All Saints Drop-in advice centre 

Family entertainment at our Xmas party 2010  

Algerian mother and baby  

 
 
 
DESTITUTION IN 
OUR MIDST.  
 
 
A report by Oxfam 
entitled “Coping with 
Destitution” published in 
February 2011 notes that  
“The majority of those 
who are destitute are 
asylum seekers whose 
applications have been 
refused.”   
 
The UK government 
expects that people 
should leave the UK 
within 21 days of being 
refused.   
 
“In practice it is 
extremely difficult to 
forcibly remove people to 
countries where there are 
uncooperative 
governments.“…  
 
“Two out of three 
originate from some of 
the most troubled 
countries in the world.   
Whilst their countries 
remain volatile, many 
refused asylum seekers 
consider being destitute in 
the UK the lesser of two 
evils “.   ..  

 
“Physical hardship, 
mental anxiety and 
concerns about the future 
can lead asylum seekers, 
particularly those who 
have been refused, to feel 
that their lives are  
“forgotten and wasted”.  
 
 
Source: Coping with 
destitution. Oxfam Research 
report Feb 2011.  Authors:  
Heaven Crawley, Joanne 
Hemmings and Neil Price  
Centre for Migration Policy 
Research (CMPR), Swansea 
University 

 
 
 
 
 

ONE FAMILY’S STORY, as told by the mother of the family: 
I came here in 2000 with my two children.  One month later my husband came.  
We came at separate times and so were treated separately.  In 2003, they rejected 
my claim and my solicitor was late in making an appeal.  They came and took me 
and my two children into detention for 6 weeks.  My husband was scared to call us 
and he started to have high blood pressure which he has until now.  They sent me 
and the children back with 4 escorts.   
The children had one escort each and they were in the front of the plane and the 
put me in the back with two escorts.  Each time I made a noise, they tightened the 
handcuffs hard.  They gave me over to the immigration from my country who took 
us to detention.  They kept us for 8 months over which time I was frequently 
interrogated and raped.  I developed an infection and so we were taken to hospital 
from where we escaped.  I got someone to help me.  They said I should come back 
to UK to show them the proof.  We came back in 2004.  My husband was in 
London and we were sent to Portsmouth.  We tried to join our asylum claim 
together but the Home Office refused.  My husband came to stay with us anyway.  
In 2007 they came again and banged on the door and took me and my children to 
Yarls Wood detention centre. My husband rang the teacher to explain, the teacher 
rang UKBA and then they took him as well.  It was only when we were in 
detention as a family that they allowed us to make a fresh claim as a family. We 
were then released again.  We only finally got our papers in 2010.     
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In memory of 
Jeanne Christie 

 

 
 
After a short illness,      
our long standing 
visitor,   the Revd. 
Jeanne Christie 
passed away on 28th 
March 2010.   

   
Jeanne cared 
passionately about 
asylum seekers and 
refugees and was an 
active visitor and also 
a trustee of Haslar 
Visitors Group from 
2004 to 2008. 

   
Despite her years, she 
travelled all over the 
country to appear at 
bail hearings on behalf 
of detainees who were 
seeking the return of 
their liberty.     

 
Her dear friend Kate 
Compston in her 
obituary remarked 
“Sitting with Jeanne 
did not always give 
one the most 
comfortable seat in 
the house, because 
she spoke her mind 
and was rarely 
prepared to be quiet 
and good and 
conventional.  Her 
courage was not in 
question.” 

 
 

 

The evidence suggests that the Legal Services Commission’s Graduated Fee 
Scheme (GFS) for legal aid work, combined with the low threshold level of quality 
at which legal aid providers can enter and operate in the UK market for asylum 
advice may generate short term savings but cost more in the long term.  All 
providers who reach a minimum level of quality are currently paid an identical fee 
under GFS, reducing the incentive to strive for high quality, in effect penalising 
those firms that do, and forcing the choice between financial survival and 
responsibility to their clients. 
 
Data from the evaluation of the Solihull Early Legal Advice Pilot shows a 
correlation between more time spent and better case outcomes. This suggests 
that, as funds are redistributed toward providers taking less time via the 
graduated fee, funding will be taken away from the representatives achieving the 
best results and given to those achieving the worst.   
Source:  Justice at Risk:  Cost and Quality in Asylum Legal Aid. 
http://www.icar.org.uk/12644/current-work/justice-at-risk-cost-and-quality-in-asylum-legal-
aid.html 
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Our Visitors’ experiences 
 
 

Visitor: 
Being privileged enough to be 
involved with any voluntary work is 
often very rewarding, and that is 
what I expected when I joined Haslar 
Visitors Group. Whilst a lot of times 
it is very rewarding to see the smile 
on the detainees faces when they 
realise there are those who care, I 
must say it is also very frustrating. 
Frustrating because you see the 
sufferings and the injustice, but there 
is very little one can do to help.  
Many detainees are held for much 
longer periods than necessary and 
very few can get their views and 
voices heard or understood.   
Images of people screaming, without 
being heard are very often what 
come to mind when I hear the stories 
of what some of the detainees have 
gone through in their countries and 
how they are often treated here.  The 
UK Border Agency and other 
agencies responsible must make 
clear guidelines on many issues and 
communicate this to detainees so 
they are not kept in limbo without 
any information or idea of what will 
happen to them.  As the architects of 
the Human Rights, we must do better. 

Visitor Coleen Le 
The visits to the Haslar I.R.C. remain 
both a challenge and an inspiration.  
The butterflies in the stomach when 
fearing 'the worst' could happen and 
the joy when it doesn't hasn't 
changed for me over the last year. 
  
The men I have visited have been 
very different individuals but have all 
shown a tremendous amount of 
resilience, courage and patience.  I 
have learned so much from them. 
  
Living in such a busy world the 
opportunity to give undivided 
attention to someone for a full hour 
rarely happens - for me this makes 
visiting special. 
  
I never cease to wonder at the dignity 
and strength of character shown by 
the men.  To be allowed insight into 
their lives can be harrowing but is 
always a privilege.  I am so grateful 
to be considered worthy to share, in 
part, in the lives of the men I visit. 
  
 



 

HASLAR VISITORS GROUP – SUMMARY OF ACCOUNTS  
FOR THE YEAR ENDED 31/12/2010 
 

INCOME Unrestricted 
funds 

Restricted  
funds 

2010 
 

2009 
 

Gift Aid recovered          - £ 1,438 £ 1,438 £ 5,912 

Grants and donations £ 51,096 £ 26,418 £ 77,514 £ 66,448 

General Fund £ 8,992          - £ 8,992 £ 12,449 

Destitution Appeal        - £ 7,527 £ 7,527 £ 8,911 

Bank Interest        £ 9              -        £ 9          £10 

TOTAL RECEIPTS  £ 60,097 £ 35,383 £ 95,480 £ 93,730 

     
DIRECT CHARITABLE EXPENDITURE    

Destitute Asylum Seekers £ 2,639 £ 17,054 £ 19,693 £ 19,153 

Drop-in costs £ 2,239 £ 2,904 £ 5,143 £ 8,131 

Mobile phone costs           - £ 3,181 £ 3,181 £1,718 

Volunteer Expenses £ 1,045 £ - £ 1,045 £ 633 

Subscriptions           -£100       £ -      £ 100      £ 115 

 £ 6,023 £ 23,139 £ 29,162 £ 29,750 

OTHER EXPENDITURE     

Staff costs £ 40,682 £ 12,089 £ 52,771 £ 39,294 

Office and sundry costs £ 2,889 £ 6,441 £ 9,330 £ 10,177 

Purchase of Equipment             -            £ 916        £ 916  
- 

  £   - 

TOTAL PAYMENTS £ 49,594 £ 42,585 £ 92,179 £ 79,221 

     
Net receipts for the year £ 10,503 £ (7,202) £ 3,301 £14,509 

Bank accounts at 01/01/2010 £ 7,143      £ 15,268 £ 22,411 £ 7,902 

Bank accounts £ 17,646 £ 8,066 £ 25,712 £ 22,411 
 
 
 
 
 
 
 
 
 
 
 
 

OUR THANKS TO OUR FUNDERS:  Allen Lane Foundation, Henry Smith 
Charity, Churches Homeless Action, Lloyds TSB Foundation for England and 

Wales, Lankelly Chase Foundation, Jill Franklin Trust, the Mayor of Chichester’s 
Fund, Matrix Chambers, Migrants Impact Fund via Portsmouth City Council, 

Oakdale Trust and others. Special thanks to all our individual and other donors and 
to our loyal supporters who help us with a regular monthly donation. 
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HASLAR VISITORS GROUP STATEMENT OF ASSETS AND LIABILITIES  
FOR THE YEAR ENDED 31/12/2010 
 
 2010 2009 

   
CURRENT ASSETS   

   Restricted Funds  £   8,066 £ 15,268 

   General Purpose Funds  £ 17,646 £ 7,143 

 £ 25,712 £ 22,411 
   
DEBTORS £ Nil £ 531 
   
LIABILITIES £ Nil £ Nil 
   
OTHER ASSETS (non endowed) £ 983 £ 868 
    

The full set of independently examined and signed accounts for the year can 
be obtained on request from Haslar Visitors Group. 
 

REGISTERED ADDRESS 
Haslar Visitors Group, All Saints Centre, Commercial Road, Portsmouth PO1 4BT 
Telephone: 023 9283 9222.   Co-ordinator:  Anne Dickinson 
Email:  coordinator@haslarvisitors.org.uk  Website:  www.haslarvisitors.org.uk 
 

GOVERNING DOCUMENT  Constitution adopted 18th January 2000 
 

PATRONS  The Rt Hon the Earl of Sandwich, Lomana Trésor Lua Lua 
 

TRUSTEES 2010  John Bingham (Chairman), John Bosco Nyombi (Treasurer), 
Frances Pilling, Jane Christie, Michael Woolley, Fadi Hindi, Rumal Khan 
 

AIMS OF THE CHARITY 
Purposes for which the charity is established: Relief of immigrants or refugees who are 
suffering hardship or distress or are in need, with particular reference, but without limiting the 
generality of the foregoing, to those who are imprisoned or detained by the Immigration 
Services of the United Kingdom whether in Holding Centres, Detention Centres, Prisons or 
Police Stations. There have been no changes in the aims since the charity was registered. 
 

GOVERNANCE 
The Charity is managed by an Executive Committee, consisting of the Trustees of the charity, 
which meets every two months. Day-to-day management is exercised by the salaried 
co-ordinator, Anne Dickinson.  
 

PUBLIC BENEFIT STATEMENT 
The trustees have paid due regard to the guidance issued by the Charity Commission in 2008 
on Public Benefit. 
a) Haslar Visitors Group has relieved poverty through the provision of payment to meet 

particular needs, granting of allowances to destitute clients for limited periods and 
assistance with travelling expenses. 

b) Haslar Visitors Group has provided befriending services to poor and vulnerable clients in 
IRC Haslar and elsewhere. 

c) Public benefit has also been served in the education of both our visitors and the general 
public, through lectures, presentations and discussions. 
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HASLAR VISITORS GROUP 
Register Charity number 1080187 

 
Name ______________________________________ 
Address ____________________________________ 
___________________________________________ 
___________________________________________ 
Contact number ______________________________ 
Email ______________________________________ 
 
Gift Aid Certificate 
Donations from taxpayers are supplemented by a 
grant from the treasury. The charity will make the 
claim. We just need the donor to sign below to confirm 
that they are a UK taxpayer.  
 
I am a UK taxpayer and claim gift aid on this and all  
future donations. 
 
 
Signed ____________________________________ 
 
   Date: ___________________ 
 
Please return this form to: Haslar Visitors Group, 
All Saints Centre, Commercial Road, Portsmouth PO1 4BT 

Standing Order 
To the Manager: please pay Haslar Visitors Group 
the sum below by standing order until further notice. 
Haslar Visitors Group account details are: 
Lloyds TSB:  Sort code 30-99-20  A/c no. 00985875 

 
Monthly amount in figures_£________and in words: 
 
__________________________________________ 
 
Date of first payment: ________________________ 
 
Bank and branch address: _____________________ 
 
__________________________________________ 
 
__________________________________________ 
 
Account name: _____________________________ 
 
Sort Code: _________________________________ 
 
Account Number: ___________________________ 
 
Signature: ___________________________________ 

People need your support 
Here’s how you can help 

DONATE 
We are very grateful for all 
donations. We spend all money 
wisely to help people like those 
highlighted in this report. 
 
If you can afford a standing order 
with gift aid that would be 
especially helpful, as it provides 
the certainty of a regular income. 
 
To make a standing order please 
use the multi-purpose form below 
and fill in the relevant sections. 
 
Your generosity really will touch 
the lives of others. 

VOLUNTEER 
If you have some spare time you 
may consider volunteering. Our 
volunteer visitors are central to 
the support the charity gives to 
detainees. People who are 
detained often have no other 
contact with the outside world 
and feel completely forgotten. 
Volunteering can be extremely 
rewarding, is a new challenge and 
an opportunity to make a real 
difference in someone’s life. If 
you would like to find out more 
about volunteering opportunities 
please contact the office on 023 
9283 9222 or email 
gillian@haslarvisitors.org.uk 

LEAVE A 
LASTING LEGACY 

Remembering Haslar Visitors 
Group in your will can make a 
lasting difference by affording us 
the security to go on helping to 
relieve the financial hardship, 
isolation and distress of asylum 
seekers and immigration 
detainees. If you are kind enough 
to think of Haslar Visitors in your 
will please remember that needs 
change and it is important to 
request that the “money is to be 
used at the absolute discretion of 
the trustees”. If you need further 
information, please contact us on 
023 9283 9222. 
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