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As the statistics later in this report show, visitors and coordinators achieved the support of 
over 500 immigration detainees in 2011.  The moral support given by visitors and the 
additional help with practical problems given by visitors and coordinators was a 
tremendous help to all who received it. 
 
The drop-in at All Saints has been equally successful and much appreciated by 
people in desperate situations in Portsmouth.  The withdrawal of Refugee Action, 
Refugee Migrant Justice and some City Council Services has rendered the drop-in 
their only remaining source of help.  Assistance was given to some 240 people in 
2011 and was both a vital lifeline and a valuable source of social contact. 
 
The greatest challenge has been, and remains, financial.  Central and Local 
Government have cut or withdrawn their support from many charities, while the 
uncertain financial situation and low interest rates have significantly reduced the 
disposable income of grant-making trusts.  Competition for the available money 
gets ever greater and finding the money to support the current level of staff and 
activity of the Visitors Group gets more and more difficult. 
 
Two major bids for support towards the end of 2011 were both rejected.  This 
leaves us short of funds.  The trustees and coordinators will do all we can to find 
the necessary finance, but it is entirely possible that we may be forced to make 
changes in the way we operate if the Group is to survive. 
 
Detainees and those we support in the community are among the most vulnerable 
and isolated communities in the U.K.  They desperately need support and, in the 
Portsmouth area, our visitors and the drop-in we operate are the only sources of 
help that remain to them.  Despite the challenges, we must do everything in our 
power to continue to make this support available. 
 
Finally, I must say a big thank you to the trustees for their support and guidance, to 
the staff for their hard work, to all our visitors for their time and compassion, to 
our supporters and well-wishers for their generous support, and to all of you for 
your commitment.  Without you the Visitors Group would not exist.  Please 
continue to help in your various ways through 2012. 
 
John Bingham 
February 2012  
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Chairman’s Message  



 

 
 
 
 
 
 
Sixty Years of Protection – The 1951 
Refugee Convention.  Where are we now? 
In December 1948 the Universal Declaration 
of Human Rights was approved.  Within it, the 
UN General Assembly affirmed the principle 
that human beings should enjoy fundamental 
rights and freedoms without restriction. Taking 
the principles of universal human freedoms a 
step further, on the 28th July 1951, UN 
delegates gathered together in Geneva and as a 
body “manifested its profound concern for 
refugees and endeavoured to assure refugees 
the widest possible exercise of these 
fundamental rights and freedoms”.  This 
manifestation is what we know as the 1951 
Refugee Convention or more simply, the 
Geneva Convention. 
   
In 2011, the Geneva Convention had its 
diamond jubilee.  There are however, concerns 
that the diamond has become somewhat 
tarnished.  In a recent article in The 
Independent newspaper, activist and Associate 
Editor, Jemima Khan notes “The popular 
rhetoric of tightening our borders must never 
apply to those fleeing violence and 
persecution.   The facts are that the UK 
currently takes in about 4% of the world’s 
refugees out of 14 million worldwide.  
However only 4,175 people were granted 
official refugee status in the UK last year.”    
 
Organisations working to support refugees and 
asylum seekers feel that in this 60th year the 
immigration control rhetoric is jeopardising 
lives.  The immigration control rhetoric is 
wielded more and more frequently.   
 
In a recent determination we saw, in summing 
up (and refusing) the case, the judge said 
“Whilst I accept that this decision represents a 
limited interference with the rights of the 
appellant, nonetheless, I feel it is justified in 
terms of immigration control”.  We were 
outraged at this blatant admission. 
 
Meanwhile, in 2011 whilst Human Rights and 
other organisations protested vociferously,  

 
 
 
 
 
 
UKBA has carried out the mass forced 
removals of Sri Lankan Tamils.   The 
Guardian newspaper reported that “the Home 
Office claimed to be monitoring the welfare of 
people forcibly removed to Sri Lanka, and then 
conceded it was not”.  The Guardian further 
reports that physicians from the charity 
Freedom from Torture say that “detailed 
examinations of Sri Lankan patients show that 
torture is still continuing in 2011, two years 
after the end of the 26 year civil war” and that 
“significant numbers have complained of 
sexual abuse and having been branded by 
having hot implements placed across their 
backs and several described being suspended 
upside down while a plastic bag containing 
petrol was placed over their heads”.  
See  www.guardian.co.uk/uk/2011/nov/07/sri - 
lanka-torture-claims-tamils     and 
www.guardian.co.uk/world/2011/dec/15/ 
deported-tamils-torture-sri-lanka 
 
The worth of our services. 
A topic that we have pondered upon a lot this 
last year, is “how do we let everyone know 
how our clients feel about our work?”  Donors 
frequently ask us “how do you know that you 
are meeting clients’ needs”?  We receive many 
phone calls, cards, and compliments about our 
work and our support from detainees, drop-in 
clients and even from their families.  Late last 
year, a partner of a Haslar detainee wrote to us 
“I am very impressed with the action taken and 
interest shown by yourself in such a short 
space of time, which can only indicate to me 
that you certainly do recognise the urgency of 
these cases, and I praise you for that!”  In 
today’s tough competition for funds however, 
these testimonies are often seen as insufficient  
evidence.  What was the experience of those 
who did not write cards and letters? How do 
we put a measure of performance on 
friendship and moral support?   
 
Throughout 2011, we have kept numerical 
statistics. We also consulted with various 
stakeholders and  rolled out new “qualitative” 
data gathering systems late in 2011 to assess 
the qualitative aspect of our befriending work 
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in Haslar.  The results of our data collection is 
shown on page 5.    
 
We are sorely aware of a need to revamp our 
IT, communications, social media and data 
capture systems.  We put in a bid to the lottery 
for help with this and our ongoing work.  
Regretably our bid was rejected.   
 
Haslar IRC in 2011 
At the end of  May, there was an unannounced 
inspection visit to Haslar by Her Majesty’s 
Inspectorate of Prisons.  The Inspector 
remarked “ Detainees generally reported feeling 
safe in the centre. Incidents of bullying, violence 
and self-harm were low, and staff responses to 
issues were appropriately low key. However, our 
safety assessment also includes immigration 
casework – so central to a detainee’s predicament 
–and none of our previous recommendations in 
this area had been achieved by UKBA. As a result, 
we concluded that insufficient progress had been 
made on safety overall. It was of particular 
concern that procedures to safeguard the most 
vulnerable detainees, those who might be children 
and those who might not be fit to be detained, 
potentially as a result of torture, were not robust.” 
 
In section 2.3 of their report, the Inspector 
mentions a particular age dispute case which 
was handled badly by UKBA.  They note that 
appropriate action was only taken by UKBA 
when the child’s legal representative 
threatened to file a Judicial  Review.  What the 
report does not say however, is that the legal 
contractors via the Detention Duty Advice 
Scheme at Haslar said they were unable to 
help this child and it was the intervention of 
Haslar Visitors Group that brought in a 
specialist age dispute solicitor which led to the 
release of the child.  We made similar 
interventions in two other such cases this year 
and all 3 were released.  The HMIP report can 
be found at 
www.justice.gov.uk/downloads/publications/ 
inspectorate-reports/hmipis/haslar-2011.pdf 
 
All Saints Drop-in Centre 
Our thanks to Lisette Possi and to Eunice Ciru 
for sharing their stories on pages 8 and 9.    
 
Lisette shares her struggle for her survival and 
her sanity and her gratitude for the help she 
has received.  Eunice’s story illustrates the 
vulnerability of being destitute.  We know 
many people, including lots of men, who end 

up being in abusive and difficult relationships.  
As the UK has obligations to children under 
numerous Conventions, in theory, women with 
children are assisted.  However, all too often 
we see cases of people being bounced between 
Social Services and UKBA.  Whilst govt 
departments wrangle over whose budget will 
be used, people go hungry and even homeless.  
Haslar Visitors Group helps to liaise with the 
departments in question and to fill in the gaps 
in provision with subsistence measures.   
 
This last year we celebrated … 
I have attended two weddings of men who 
were previously detained in Haslar IRC.  For 
one of the men, in detention in 2009, HVG 
helped his then girlfriend who was on a low 
income with partial travel costs to visit him on 
Valentine’s Day.  Our investment obviously 
paid off!  Another ex Haslar detainee who got 
his Leave to Remain in 2011, found a job 
within a week and married within 6 months.  
Our very best wishes to the happy couples. 
   
Our Volunteers 
A number of long term volunteer visitors 
retired in this last year.  Our thanks to Chris 
Barford, Wilfrid Grenville-Grey, Anne Wales 
and Jane Badley.  Thank you for your many 
years of loyal service.   Jo Hunt was a faithful 
visitor for many years and also a volunteer 
advisor at our drop-in.  Jo and her husband 
have retired to Bath and we know she will 
soon be active there.  Our thanks to her.  
 
And finally ….  
I wish to thank artist Victor Chadoka for our 
front cover this year.  Victor did this work 
whilst in detention and it depicts some of his 
thoughts whilst he was there.  He says “The 
earth is a living thing, hence we experience 
such harsh conditions as earthquakes, 
volcanoes, tsunamis etc.  Whatever natural 
disasters come and whatever destruction they 
make, people understand.  What people do not 
understand, is a man, lifting his hand to harm 
another man.“  Victor, referring to what he 
calls the Good Book says “Love Thy 
Neighbour.  Only in keeping this 
commandment, will we all live a fulfilling 
life”. 
Victor was detained for 18 months and finally 
got bail just before Xmas 2010.  We are most 
grateful for his permission to use his work.  
Anne Dickinson    February 2012 
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WE DID MORE WITH LESS! 

 
Our financial position at 31st December 2011 is down by £5,620 as compared to 
31st December 2010.  We have made a claim for gift aid up to 31st December 
2011 and if we add this amount to the balance, then we enter 2012 with a slight 
increase in carried forward funds.   However, at this time in 2011, we did have 
significant agreed grants for later in the year.  At time of going to press in 2012, 
we have some small amounts of money agreed for the latter part of the year but 
as yet, not enough to see us through.  Although we have been working hard on 
this, we will have to redouble all of our efforts.  We are putting in as many 
applications as we can for funding large or small.  It all counts. 

 
The bulk of our income in 2011 was comprised of grants from Charitable 
Foundations and Trusts, which accounted for 68% of our receipts.  
 
Our income for the year was £13,176 less than in 2010.   Other service 
providers have closed in 2010 and 2011 and Haslar Visitors Group is helping 
many of these clients.  We have done even more than ever this year with less 
money.   As our Chairman has noted, charity funds are very tight for everyone 
in the current climate and we will need ongoing support in order to survive.   
 
Our gratitude and thanks to Philip Hudson for his assistance in preparing our 
accounts.  
 

 
 
 

 
Bosco Nyombi 

Treasurer’s Report 
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ALL SAINTS DR
A focus group meeting held with 
clients recorded that our services are 
spontaneous, flexible, responded to 
immediate needs, and offered 
ongoing care and moral support.  We 
offered continuity of support when 
others could no longer help.  Clients 
also valued the drop-in as a place to 
socialise and meet friends. 
 
“Many voluntary organisations play 
a critical role in providing material 
support to destitute asylum seekers.  
They also serve as the means 
through which individuals are able 
to access information about their 
rights and entitlements, and to 
extend their social networks” Oxfam 
“Coping with destitution, p64, Feb 
2011.   
 
In 2011 we saw 244 people about 
1500 times.  The pie chart on the 
right illustrates the broad issues we 
dealt with. 
 
HASLAR IRC: 
A survey amongst ex Haslar 
detainees found that talking to H
staff and volunteers gave detaine
immense relief from the realities
detention. Comments included “
was really good to have someon
speak to that is not inside the Ha
environment.  The visits was on
the main things that kept me fro
going into deep depression. It ke
my head above water.”    
 
“At the heart of the bail process
human beings being denied their
right to liberty.  Detainees’ phys
isolation in places of detention, 
the serious deficiencies in the of
data collected and published on
immigration detention, render th
for the most part invisible to the
general public.”  Source: BID Ju
2010. A Nice judge on a good d
 
In 2011 HVG Coordinators mad
almost 600 visits to 514 detainee
The graph on the right details ou
services.  Our visitors also recor
detainees’ engagement with ong
visits.  The average level of 
engagement score was 8/10.  
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“Migration was, is and will be a highly controversial issue in Europe. Attitudes towar
asylum-seekers and migrants have gradually become more negative and this has 
influenced policies. Political leaders have all too often preferred to follow - rather than
lead - public opinions, thus feeding xenophobic movements. The perspective that Eur
in future will need immigration is seldom mentioned in this climate”. Thomas 
Hammarberg Commissioner for Human Rights of the Council of Europe.  (Jan 2012)  Ann
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Services we provided in 2011 
 

OP-IN CENTRE: 



 

The prison-like environments, 
the isolation from the outside 
world, the unreliable flow of 
information and the disruption of 
a life plan lead to mental health 
impacts such as depression, self-
uncertainty and psychological 
stress … The manner in how 
detainees see themselves is 
significantly impacted by 
detention.    
Source: Becoming Vulnerable in 
Detention, Jesuit Refugee Service 
Europe, June 2010 pp 104-105                  
 

 
 
 

 
 
 

Immigration Detention 

Email from an ex detainee now 
home: 
I hope everybody is doing well. I wish 
to express my sincere thanks to you 
guys at HVG. I was at Haslar for few 
weeks and the situations I witnessed 
there gave me the conviction that 

Ex detainee (9 months detention 
now with British partner & son).  I 
was transferred to Haslar [still in 
shock] three days after being arrested 
by the UKBA. I still had not contacted 
my family, because camera mobile 
phones are not allowed. To my relief 

6 
and amazement, HVG issued me with 
a mobile phone and sim with credit, 
within four days, thereby enabling me 
to communicate with relations.  
Gillian-Assistant Coordinator visited 
me.  My esteem was very low at that 
point, but through that visit, I felt 
much better. My relations could not 
visit because they were full-time 
caring for one relative, so the Group’s 
visit was uplifting.  I was introduced 
to a HVG visitor, whose visits were 
immensely therapeutic, 
psychologically and emotionally. The 
reading material and tobacco [had a 
relapse due to the stress] helped 
tremendously. The regular phone 
calls, e-mails she sent my solicitor 
was very useful, as I was encountering 
communication difficulty.  To end, 
words cannot explain or express the 
experience of immigration detention, 
but personally, I know and believe I 
would not have survived without the 
extent of friendship from HVG.  
 
Email from an ex detainee now in 
his home country: (wife and two 
kids still in the UK) 
 
Is been a while since I arrived home to 
my mother land and I wish to thank 
you for all your help given to me 
during my period of incarceration at 
Haslar detention centre. 
 
My special thanks to H (his visitor) 
who tirelessly visits me every 
Wednesday and to Anne Dickinson 
and all the staff.  
 
I lost friends, then you people became 
my friend, I lost family, then you 
people became my family and I was 
despaired, then you lifted my morale. 
 

                                           

without your help many people will be 
in total darkness as to what to do either 
to get out or have a smooth departure to 
their home countries.  Due to your help, 
you managed to get my belonging to 
me so that I felt OK when I arrived in 
my home country.  
 
I was there [Haslar] when one Chinese 
man was brought in, the man was so 
worried that he did not know what to 
do, because we had known what you 
can do, we introduced you to him and 
within few days the man was calm. All 
these things you do to make people feel 
that there are people in this world who 
have the welfare of others at heart.  
May the Almighty God richly bless you 
so that you can continue to calm 
people’s hearts and bring smiles on 
people’s faces.  I am now at home 
peacefully, honorably and happy.  
Thanks a million.    
 
Ex detainee (18 months in detention) 
– bailed Dec 2011  
Whilst still in detention:   I wish you could 
see what is written in my heart.  I can’t 
tell you how much it means to have 
someone from the outside coming in 
here to see me and to talk about things.  
You are exceptional people. 
 
Upon being released:  
Thank you for all the encouragement 
and strength you have given me.  Each 
day in detention is difficult and you 
need encouragement.  If it wasn’t for 
you, I don’t think I would have made it 
through.  The time you have taken to 
do what you have done for me and 
when I see you working hard for me, it 
gave me the strength to carry on.  It 
was what helped me the most.  
. 



 
 

 

Our Volunteer Visitors’ Experiences  

 
 
 
 

 

 

 

 

 

 

Visitor Bryony Whitmarsh:    Before I started volunteering for the Haslar Visitors Group in April 2010, I 
had no comprehension of just how cruel the immigration system can be.  How people can be locked up for 
years in limbo because their ‘paperwork isn’t straight’; how money is made from the detention and 
‘movement’ of innocent human beings. I keep a copy of the UN Charter for Human Rights in the kitchen, but 
I never expected that I would be involved in campaigning for the fair treatment of human beings in the UK.  
 
In some ways, the fact that it is a (often nonsensical) bureaucratic system somehow makes it worse.   I worry 
sometimes that I have become part of that system, and remind myself of the shock that I felt the first time I 
visited the centre (prison). Unlike other detention centres, Haslar was once a prison and looks like one. 
Surrounded by high walls and barbed wire, however, there is nothing to indicate the profundity of what goes on 
inside. It is to the credit of the staff there that as visitors we are made to feel welcome, but I feel it is important 
not to normalise the experience. It is impossible to visit Haslar IRC and not be affected by it. 
 
Though visiting does not directly challenge the detention system itself, it makes a REAL difference to people’s 
lives. The impact that one visit can have on someone in such an isolated and traumatic situation as being in 
detention is impossible to quantify. One man described it like ‘a shot’ that kept him going for the rest of the 
week.  I recall the fear that I felt when I first realised that the man I was visiting had no-one else. He faced 
deportation and an uncertain and dangerous future simply because there was no-one to listen to what he had 
been saying all along. He has a long way to go, but I’m delighted to say he is out of detention and re-building a 
life for himself. I’m so proud that the little I’ve been able to do has helped him to remain in the UK so far.  
 
With another man, on my second visit, he asked me a question based on the conversation we’d had the week 
before. I had experienced a busy week and apart from the exchange of a text message, I’m ashamed to say that 
I’d hardly given this man a second thought until I arrived for the second visit – he, on the other hand had 
remembered every detail of our conversation. This simple act revealed to me the enormity of a straightforward 
act of kindness – of visiting. I’m now delighted to count this man amongst my closest friends. 
 
As visitors, we can’t work miracles but we can organise a few straightforward items of clothing and luggage 
allowing people to return home with dignity and give people the opportunity to talk openly about their thoughts 
and feelings. The work of the Haslar Visitors Group and all of its volunteers and the support of the Co-
ordinators provides hope. It is about real people.   
 
Being a visitor has become part of what makes me who I am. I feel passionately about the support that the 
Group is able to offer these men at an inconceivably difficult time in their lives and privileged to be part of an 
organisation that is doing something REAL to help other human beings. Yes, I hope beyond hope that one day 
we will treat people as they deserve to be treated and that these ‘centres’ are abolished forever. 
 
Visitor Sarah Williams:   I have been visiting at Haslar IRC since July 2010 and I can honestly say it has 
been one of the best decisions I have ever made. I have met such a variety of people. I have received lots of 
positive feedback from detainees and officers about the difference visiting makes and how much the 
detainees look forward to visits.   Sometimes I am the only contact they have with the outside world.  I also 
find visiting works both ways and that I get just as much enjoyment from visiting as the detainees! I try to 
find and research common ground to talk about. 
 
Over the years I have learnt so much of other countries and cultures, including how to cook a yam and have 
had great discussions on who is going to win the X factor!! Some visits can be difficult, there are times 
when detainees are feeling down but I always try to go in with a positive attitude and hope in a small way I 
can improve their day and make a difference. 
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A relieved Eunice Ciru with her 
papers granting her Leave to remain 
in the UK.  Her story is on page 9.  

All Saints drop-in centre 
Lisette’s story 
Lisette Possi with Father Bob White of  
Churches Homeless Action and Portsmouth 
Deputy Mayor, Frank Jonas.   
baby  
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Algerian mother and 

My father was an MP in my country (Cameroon) and my Mum was his 2nd wife.  When he died fights started 
because of his inheritance.  A lot of my family are in government and I was not, which they used against me and  
sent the military to come and harm me.  When I left in 2007, in my mind was just the thought that I need safety – 
that I need to go – I didn’t know where I was going.   I couldn’t believe my own family had done this to me and 
some of them are still in the government until this day.  I had been shot twice in my face and my left hand was 
broken and I had many stab wounds in my body.   As well as the physical injuries, I was terrified, I couldn’t cope 
with being betrayed and my mind had “gone out”.  I now know that I was traumatised and had PTSD but at that  
time I felt like I was going crazy – I couldn’t sleep or eat and I even couldn’t speak properly. 
 
I was helped by the Church and they arranged my passage.  I didn’t know I was coming to UK.  I was told by 
someone to go and claim asylum. I didn’t know what was asylum.  For your protection I was told.   I was in a  
hostel for 2 months and then sent to Southampton for 7 months.  The lady who was sharing with me complained  
and said that she was in a room with a crazy woman.  When she said that, I knew it was true.  They moved me to 
Portsmouth.   
 
In Portsmouth my GP referred me to the psychology service who really saved my life.  They took me to therapy.  
They advised me go to college and to the All Saints drop in and do something in the kitchen and it really helped me 
and saved me mind.  The social aspect really helps with emotional problems.  You come to the drop-in and people 
don’t want to know your situation, they just give you a smile and the hope you need.   It is very helpful and it 
changed my life and it can change everybodys’ life as well.  I am a different person to what I was in 2008. 
 
The Home Office refused my case three times.  You have to be strong from the inside and on the outside and first  
of all, I was not strong.  They said I was a liar, I felt weak and I wanted to take my own life. In my country they 
torture me, beat me and abused me and what I said is what happened to me but the Home Office said I was a liar. 
The Medical Foundation sent me to different specialists and they all said that what I said was true.  When we went 
to the second court, it was a turn around.  Today I am a refugee and I am so grateful.  In 2012 I finally feel my life  
is back but the journey was not easy without all the help I have had. I couldn’t do it by myself.   
 
I am happy now and I want to be a good citizen and work hard to repay this country.  This country is a very good 
country.  The Home Office does their job but it is people like HVG who have helped me.  They gave me the means 
to eat and help with costs to see a solicitor and go to court.  Today I have everything because of them. I have done 
three courses with the NHS on how to cope and how to believe that my problem is gone.  It has really helped me to 
say OK, its done, its finished, I’m safe.  I have stopped my therapy now.  I am so grateful to HVG for all the good 
work they are doing in this city, it has impacted on my life and they are changing many peoples’ lives.   

   Editor’s postscript: Lisette has now started work as a catering assistant and is “repaying”.  We wish her success and happiness! 



 

  
 
 
 
 
 

 
Due to tribal clashes in Kenya, many Kikuyu’s had to leave.  In 2001, I came to the UK and sought 
asylum. UKBA sent me to Scotland and a year later, my case was refused.  They only told me that my 
support was finished, they didn’t say I should go.  A boyfriend then invited me to move with him and so I 
ended up in London. With me having no right to work and no income, he became abusive.  I got pregnant 
and he provided food.  I still only had the clothes I came with from Kenya and I didn’t have things like 
personal hygiene products.  I felt so humiliated and undignified; I began to wish I had died in the clashes in 
Kenya.  It didn’t make sense that I was in a first world country, yet I was barely surviving.  I lived this way 
from 2003 until 2008.  Eventually he kicked me and our daughter out saying it wasn’t a B&B.   
 

I went back to UKBA thinking if they want to send me back to Kenya, I would rather die in my country than 
suffer under someone else’s thumb.  UKBA told me to get a lawyer. As I left there desperate, cold and 
crying, a lady found me and said people in Portsmouth had helped her.  I went to Refugee Action in 
Portsmouth who phoned Social Services.  Social Services were quite nasty, asking why had I been up and 
down the country.  They put us in a B&B for 3 days but it was later extended until after the New Year. We 
got full board but had no money.  Until this day, I still hate Christmas.  
 

In 2009 they wanted us to leave the B&B. I had no place to go and I couldn’t even feed my daughter.  
Another family told me to go to the All Saints Centre and that everyone is really helpful.  I got legal help 
there.  They contacted the father of my daughter who denied knowing us until there was a court order for a 
DNA test.  My daughter was a British citizen – at that point I hadn’t known that.  A new claim was put in  
on that basis.  Social Services then stopped our full board.  HVG chipped in which meant I could buy some 
food and a school uniform for my daughter.  I started doing odd jobs to help out at the B&B and they 
eventually took pity on me and gave us dinner as well.  The Manager told Social Services that housing us 
would be cheaper for them and so they paid for housing and my daughter’s maintenance.  This came to £35 
a week for her food and for the utilities.  As for me, I had been living on barely more than air since 2003.  
HVG helped fill in the gaps in our subsistence. 
  

In December 2009, as I had reopened my immigration case, Social Services said I should look to UKBA 
who in turn said I am not entitled to support.   My landlord hadn’t received any rent and came around to 
deliver an eviction letter.  He found us in poor health and a freezing house and he was moved.  He knew a 
barrister who said that according to the Children’s Act, Social Services had a responsibility towards the 
child.  The barrister roused a top manager in Social Services and they accepted that they had failed my 
daughter.  Although I was relieved something was done, there was a voice inside of me saying what about 
me, I’m here and I’m human too.  I wanted to scream it but I felt so drained, I didn’t have any fight in me.  I 
had no energy at all.  They said her support would be on a loan basis and should be paid back. The barrister 
reminded them that the money was for the child and that they were requesting money from a minor.  They 
then withdrew that demand.   We tried UKBA again for support and I then found out I could stay with my 
daughter, the British citizen, in Britain. 
 

It took a whole week to sink in.  I just cried, but it was a different type of crying. My whole body had been 
so tense, it was just such a huge relief.   The light was now shining on me. It has been the longest journey 
ever, ten years of my life had been on hold.  It has been so stressful, especially when you have a child.  I’ve 
had to be so strong even though inside I was breaking up, piece by piece.  It is not easy claiming asylum - 
there are so many uncertainties.  You are constantly facing people in uniform and a bureaucracy that is 
disinterested and punitive and it’s petrifying.   
 

I’m now in college studying to be a Children and Adult Nurse. I’m working really hard and surprising 
myself and getting distinctions and my daughter is doing really well now too.  She has won a medal for a 
reading challenge set up by the council.  I’m proud of her and I’m proud of me and I’m proud of the Haslar 
Group, they are just my best friends.    

All Saints drop-in centre 
Eunice tells her story 
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HASLAR VISITORS GROUP – SUMMARY OF ACCOUNTS  
FOR THE YEAR ENDED 31/12/2011 
 

INCOME Unrestricted 
funds 

Restricted  
funds 

2011 
 

2010 
 

Gift Aid recovered          - - - £ 1,438 

Grants and donations £ 38,580 £ 25,067 £ 63,647 £ 77,514 

General Fund £12,388          £- £ 12,388 £ 8,992 

Destitution Appeal        - £ 6,257 £6,257 £7,527 

Bank Interest        £ 12              -        £ 12          £9 

TOTAL RECEIPTS  £ 50,980 £ 31,324 £ 82,304 £ 95,480 

     
DIRECT CHARITABLE EXPENDITURE    

Destitute Asylum Seekers £6,297 £9,464 £ 15,761 £ 19,693 

Drop-in costs £ 374 £ 4,031 £ 4,405 £ 5,143 

Mobile phone costs            £  882 £ 1,615 £ 2,497 £3,181 

Volunteer Expenses £ 1,053 £ - £ 1,053 £1,045 

Subscriptions       £80           £ -      £ 80      £ 100 

 £ 8,686 £ 15,110 £ 23,796 £ 29,162 

OTHER EXPENDITURE     

Staff costs £ 30,798 £ 23,500 £ 54,298 £ 52,771 

Office and sundry costs £ 8,095 £ 1,580 £ 9,675 £9,330 

Purchase of Equipment             £155            £ -       £ 155 
- 

  £ 916 

TOTAL PAYMENTS £ 47,734 £ 40,190 £ 87,924 £ 92,179 

     
Net receipts for the year £ 2,446 £ (8,866) £ (5,620) £3,301 

Bank accounts at 01/01/2011 £ 17,646      £8,066 £ 25,712 £ 22,411 

Bank accounts £ 20,092 £ (800) £ 20,092 £ 25,712 
 
 
 
 
 
 
 
 
 
 
 
 

OUR THANKS TO OUR FUNDERS:  Abel Trust, Co-operative Membership 
Community Fund, Eleanor Rathbone Charitable Trust, Hilden Charitable Trust, 
Lankelly Chase Foundation, The  Lloyds TSB Foundation for England and Wales,  
The Norda Trust, The Souter Trust, and The Walter Guinness Trust.  Special thanks 
are also due to our individual and other donors and to our loyal supporters who 
help us with a regular monthly donation.  All the work we do would not be 
possible without you behind us.  Thank you all.  
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HASLAR VISITORS GROUP STATEMENT OF ASSETS AND LIABILITIES  
FOR THE YEAR ENDED 31/12/2011 
 
 2011 2010 

   
CURRENT ASSETS   

   Restricted Funds  £   (800) £ 8,066 

   General Purpose Funds  £ 20,892 £17,646 

 £ 20,092 £ 25,712 
   
DEBTORS £ Nil £ Nil 
   
LIABILITIES £ Nil £ Nil 
   
OTHER ASSETS (non endowed) £ 783 £ 983 
    

The full set of independently examined and signed accounts for the year can be 
obtained on request from Haslar Visitors Group. 
 

REGISTERED ADDRESS 
Haslar Visitors Group, All Saints Centre, Commercial Road, Portsmouth PO1 4BT 
Telephone: 023 9283 9222.   Co-ordinator:  Anne Dickinson 
Email:  coordinator@haslarvisitors.org.uk  Website:  www.haslarvisitors.org.uk 
 

GOVERNING DOCUMENT  Constitution adopted 18th January 2000 
 

PATRONS  The Rt Hon the Earl of Sandwich, Lomana Trésor Lua Lua 
 

TRUSTEES 2011  John Bingham (Chairman), John Bosco Nyombi (Treasurer), 
Frances Pilling, Jane Christie, Michael Woolley, Fadi Hindi, Rumal Khan, Mike Slinn, Alan Fair. 
 

AIMS OF THE CHARITY 
Purposes for which the charity is established: Relief of immigrants or refugees who are suffering 
hardship or distress or are in need, with particular reference, but without limiting the generality of 
the foregoing, to those who are imprisoned or detained by the Immigration Services of the United 
Kingdom whether in Holding Centres, Detention Centres, Prisons or Police Stations. There have 
been no changes in the aims since the charity was registered. 
 

GOVERNANCE 
The Charity is managed by an Executive Committee, consisting of the Trustees of the charity, 
which meets every two months. Day-to-day management is exercised by the salaried co-ordinator, 
Anne Dickinson.  
 

PUBLIC BENEFIT STATEMENT 
The trustees have paid due regard to the guidance issued by the Charity Commission in 2008 on 
Public Benefit. 
a) Haslar Visitors Group has relieved poverty through the provision of payment to meet particular 

needs, granting of allowances to destitute clients for limited periods and assistance with 
travelling expenses. 

b) Haslar Visitors Group has provided befriending services to poor and vulnerable clients in IRC 
Haslar and elsewhere. 

c) Public benefit has also been served in the education of both our visitors and the general public, 
through lectures, presentations and discussions. 
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HASLAR VISITORS GROUP 
Register Charity number 1080187 

 
Name ______________________________________ 
Address ____________________________________ 
___________________________________________ 
___________________________________________ 
Contact number ______________________________ 
Email ______________________________________ 
 
Gift Aid Certificate 
Donations from taxpayers are supplemented by a 
grant from the treasury. The charity will make the 
claim. We just need the donor to sign below to confirm 
that they are a UK taxpayer.  
 
I am a UK taxpayer and claim gift aid on this and all  
future donations. 
 
 
Signed ____________________________________ 
 
   Date: ___________________ 
 
Please return this form to: Haslar Visitors Group, 
All Saints Centre, Commercial Road, Portsmouth PO1 4BT 

Standing Order 
To the Manager: 
the sum below by
Haslar Visitors G
Lloyds TSB:  Sor

Monthly amount 
 
______________
 
Date of first paym
 
Bank and branch 
 
______________
 
______________
 
Account name: __
 
Sort Code: _____
 
Account Number
 
Signature: ______

People need your support 
Here’s how you can help 

DONATE 
We are very grateful for all 
donations. We spend all money 
wisely to help people like those 
highlighted in this report. 
 
If you can afford a standing order 
with gift aid that would be 
especially helpful, as it provides 
the certainty of a regular income. 
 
To make a standing order please 
use the multi-purpose form below 
and fill in the relevant sections. 
 
Your generosity really will touch 
the lives of others. 

VOLUNTEER 
If you have some spare time you 
may consider volunteering. Our 
volunteer visitors are central to the 
support the charity gives to 
detainees. People who are detained 
often have no other contact with 
the outside world and feel 
completely forgotten. Volunteering 
can be extremely rewarding, is a 
new challenge and an opportunity 
to make a real difference in 
someone’s life. If you would like 
to find out more about volunteering 
opportunities please contact the 
office on 023 9283 9222 or email 
coordinator@haslarvisitors.org.uk 

12 
LEAVE A 
LASTING LEGACY 

Remembering Haslar Visitors 
Group in your will can make a 
lasting difference by affording us 
the security to go on helping to 
relieve the financial hardship, 
isolation and distress of asylum 
seekers and immigration 
detainees. If you are kind enough 
to think of Haslar Visitors in your 
will please remember that needs 
change and it is important to 
request that the “money is to be 
used at the absolute discretion of 
the trustees”. If you need further 
information, please contact us on 
023 9283 9222. 
please pay Haslar Visitors Group 
 standing order until further notice. 
roup account details are: 
t code 30-99-20  A/c no. 00985875 

 
in figures_£________and in words: 

____________________________ 

ent: ________________________ 

address: _____________________ 

____________________________ 

____________________________ 

___________________________ 

____________________________ 

: ___________________________ 

_____________________________ 
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Outer wall of 
Haslar Immigration 

Removal Centre 


